n O’Connor Door

SPECIAL ORDERS

e "“Special” orders (products not normally inventoried)
must have a signed purchase order or an “order
confirmation” prior to product being ordered.

e The sign-off needs to confirm quantity, color, price and
description as well as the fact that the item is not
returnable. Customer should be warned of overship
options.

e COD customers must also accompany their purchase
with a 50% pre-payment.
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